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FUNCTIONAL CONSULTANT € 10+ Years Global Experience
Campus Solutions 9.2 | Integrations | Upgrades | Delivery Management ORACLE CERTIFIED SPECIALIST

EXECUTIVE PROFILE

Results-driven SIS Delivery Manager and Senior PeopleSoft Techno-Functional Consultant with nearly 10 years of
experience across end-to-end implementation, customization, upgrades, production support, and delivery leadership.
Deep specialization in PeopleSoft Campus Solutions 9.2 across higher education institutions and public sector
engagements in Singapore, Australia, the United States, India, and the UAE. Proven leadership track record in steering
support teams, translating business needs into strategic project proposals, executing PeopleTools upgrades (8.56 to
8.62), modernizing Ul (Classic to Classic Plus / Fluid), and managing enterprise integration platforms.

CORE VALUE PROPOSITION

® Delivery Leadership & Team Management: Proven expertise leading SIS support operations, managing multi-
disciplinary engineering teams, aligning stakeholders, and converting user needs into clear project proposals.

® Full Life-Cycle & Upgrade Delivery: Extensive experience driving PeopleTools upgrades (8.56 to 8.62, PUM
updates), greenfield implementations, re-implementations, retrofitting, and hypercare support.

® Campus Solutions Domain Mastery: Comprehensive functional & technical depth across Student Admissions,
Campus Community, Records & Enrollment, Student Financials, Academic Advisement, Student Self Service, Financial
Aid, and SAIP.

® Enterprise Integrations & Modernization: Hands-on experience with Integration Broker, REST/SOAP Web Services,
AAWS, SAIP, Component Interface, File Layout, Application Engine, and Classic-to-Fluid Ul modernizations.

TECHNICAL EXPERTISE

PeopleSoft Campus PeopleSoft CS 9.2/9.x, Student Admissions, Campus Community, Records & Enrollment,

Solutions Student Financials, Academic Advisement, Self Service, Financial Aid, SAIP, AAWS

PeopleTools & PeopleTools (8.49 to 8.62), Application Designer, PeopleCode, Application Engine, Application

Development Package, Component Interface, File Layout, AWE, Fluid Ul, Classic Plus, SQR, COBOL, Data
Mover

Integrations & Architecture Integration Broker, REST & SOAP Web Services, Oracle Integration Cloud (OIC), CAPI Version
Control & Change Management, Process Scheduler, Tree Manager, Security Administration

Reporting & Leadership XML/BI Publisher, PS Query, Proposal Engineering, Delivery & Team Management,
Requirements Gathering, Business User Engagement

Languages & Databases SQL, PL/SQL, Java, HTML, CSS, JavaScript, JSON, Oracle DB (10g/11g/12c), MS SQL
Server, Windows, Linux
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PROFESSIONAL EXPERIENCE

Mohammed Bin Zayed University for Humanities — SIS Delivery Aug 2026 — Present | Abu Dhabi, UAE (Onsite)
Manager

Student Information System (SIS) Operations & Platform Upgrade | Campus Solutions 9.2

® Direct and oversee end-to-end SIS production operations onsite, ensuring seamless platform stability and operational
continuity across university departments.

® | ead the major PeopleTools system upgrade from 8.56 to 8.62 using the latest PeopleSoft Update Manager (PUM)
image release.

® Manage and mentor the technical support team, delegating workload and guiding execution across system
enhancements, defect resolution, and maintenance tasks.

B Collaborate directly with business users and university leadership to translate functional needs into structured
PeopleSoft project proposals and execution roadmaps.

Ngee Ann Polytechnic — PeopleSoft Techno-Functional Consultant Mar 2026 — Jul 2026 | Singapore
NPAL Exam Team Support | Campus Solutions 9.2 | PeopleTools 8.61/8.62

® Spearheaded user-experience modernization by converting over 200 self-service components from Classic Ul to
Classic Plus.

B Designed and deployed dynamic section tiles for newly delivered landing pages on the latest PeopleSoft Update
Manager (PUM) release.

® Provided critical technical support for Academic Advisement, diagnosing complex configuration issues and
implementing robust remediation.

Deloitte India — Techno-Functional Senior Consultant Mar 2024 — Feb 2026 | Adelaide University
Oracle PeopleSoft Campus | Campus Solutions 9.2 | PeopleTools 8.61

® Developed automated Campus Application integration programs to seamlessly import student records from
heterogeneous third-party platforms.

® |Integrated PeopleSoft Campus with core admissions infrastructure leveraging AAWS web services and engineered a
custom REST interface with the Simplicity platform.

® Delivered high-impact reporting solutions for admissions, approved student rosters, and interview schedules using
Application Engine, Component Interface, File Layout, and Bl Publisher.

Oracle India — Senior Analyst Nov 2022 — Mar 2024 | Australia / USA
TAFE NSW and UoFL | CS Customization & Support | PeopleTools 8.59 / 8.60

® Managed complex production incidents, delivering rapid spot fixes and structured change requests across Campus
Solutions modules.

® Monitored, debugged, and optimized real-time integrations connecting PeopleSoft, external systems, and Learning
Management Systems (LMS).

® Enhanced TCSI Administration pages, supported Bl Publisher/PS Query reporting, and resolved critical student invoice
PDF generation bugs.

® Analyzed and debugged legacy COBOL processes to isolate root causes and deliver timely code remediation.

Oracle India — Senior Analyst Apr 2023 — Nov 2023 | USA
City of El Paso | PeopleSoft Application Upgrade | HR 9.2 | PeopleTools 8.59 / 8.60

B Supported the major enterprise upgrade from PeopleSoft 9.0 to 9.2, analyzing upgrade compare reports and retrofitting
custom objects.

B Successfully retrofitted complex customizations across COBOL, SQR, and PeopleTools objects to align with 9.2
standards.
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Deloitte USI — PeopleSoft Techno-Functional Consultant Apr 2021 — Oct 2022 | Boston University, USA
PeopleSoft Implementation | Campus Solutions 9.2 | PeopleTools 8.58 / 8.59

B Architected and built robust data conversion programs migrating legacy mainframe Course Catalog and Student Bio/
Demo data into Campus Solutions 9.2.

® Implemented Student Administration Integration Broker (SAIP) to synchronize student data with external boundary
applications.

® Developed custom REST web services and delivered complex Bl Publisher reports powered by Application Engine and
Component Interfaces.

PLITC — PeopleSoft Techno-Functional Consultant May 2020 — Apr 2021 | Abu Dhabi, UAE
Mohammed Bin Zayed University for Humanities | Campus Solutions Support | PeopleTools 8.56

B Configured custom Academic Warning rule engines driven by GPA history and built Academic Advisor evaluation
dashboards.

B Converted Classic admissions workflows to Fluid Ul; customized Student Self Service enroliment, prerequisites,
grading, and class features.

® Engineered custom bolt-on modules for instructor surveys and student absence monitoring with automated attendance
tracking for tardiness.

B Supported LMS integrations, SOAP web services for Self Service, Bl Publisher reports, and L2/L3 production issue
troubleshooting.

mcAMDOIS Tech Solutions Pvt. Ltd. — PeopleSoft Technical Jul 2017 — Apr 2020 | Abu Dhabi, UAE (Onsite)
Consultant

Ministry of Presidential Affairs | Re-implementation | Campus Solutions 9.2 | PeopleTools 8.49/8.51/8.56

® Re-implemented Campus Solutions by consolidating two distinct institutional instances into a single unified governing
authority.

® Managed cross-instance data migration, application upgrades from 9.0 to 9.2, and associated PeopleTools upgrades.

® Designed security matrices and coordinated network/firewall integration specifications for external applications across
environments.

B Configured Integration Broker and SOAP services to expose student self-service and advisor functions to Liferay portal.

B Built custom bolt-on modules and XML/BI Publisher reports across Student Financials, Admissions, Records, Financial
Aid, and Academic Advisement.

mcAMDOIS Tech Solutions Pvt. Ltd. — PeopleSoft Technical Oct 2019 — Apr 2020 | PwC Pvt. Ltd., Bangalore
Consultant

PeopleSoft Tools Upgrade & Support | PeopleTools 8.53 / 8.57

® Supported PeopleTools upgrade from 8.53 to 8.57 across Campus Solutions, FSCM, HR, and Interaction Hub Portal
environments.

® Enhanced custom components, PeopleCode, and Application Engines; built automated interfaces delivering student
data to Moodle LMS.

mcAMDOIS Tech Solutions Pvt. Ltd. — PeopleSoft Technical Apr 2018 — Feb 2019 | Singapore Management University
Consultant

Student Integration System | PeopleTools 8.54 / 8.55

® Customized Student Financials / StarRez housing interfaces, payment email triggers, and Teaching Preference
workflows.

B Converted Classic admissions pages to Fluid Ul and integrated third-party Simplicity platform using SOAP web
services.
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mcAMDOIS Tech Solutions Pvt. Ltd. — PeopleSoft Technical Consultant Jul 2017 — Apr 2018 | Internal R&D
CAPI Change Management & Version Control Application | PeopleTools 8.54/8.55/8.56

B Configured and maintained CAPI version control tool across client environments, overseeing migrations, rollbacks, and
compare reports.

® Developed core Application Engine processes using File Layout and Component Interface to support versioning
patches and defect fixes.

EDUCATION & CREDENTIALS

Bachelor of Engineering (B.E.) Oracle Certified Specialist
Electronics and Communication Engineering PeopleSoft Campus Solutions / PeopleTools
Dhaanish Ahmed College of Engineering, Chennai Oracle Corporation
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